Connecting to Incorporator.co.uk
If you are experiencing difficulties connecting to the latest version of Incorporator please follow the instructions as
set out below. You may need to refer to your IT support for assistance

Our new site is much more secure and your Internet Explorer settings could be prohibiting you from accessing the
application. In the first instance please upgrade to Internet Explorer 6, if this does not resolve the problem or if an
upgrade is not possible please follow the instructions within this document.

We recommend that you use the latest Service Pack for Windows and Internet Explorer. It is essential that you
identify the Operating System on your computer and subsequently follow the appropriate instructions.

Find Out Which Operating System Your Computer Is Using
There are many versions of the Microsoft Windows operating system. You may be using Windows 98, Windows
2000, Windows XP, or another version. To make sure you know which version is on your computer:

1. Click Start, and then click Run
2. Inthe box, type winver, and then click OK

The window that appears will show you which version of Windows your computer is using .If you are using
Windows XP with Service Pack 2 (SP2), you will see the service pack listed as shown by the highlighted area in the
following image:

About Windows

Microsoft & Windows

Yersion 5.1 (Buld 2600.xpsp_sp@_rtm.040803-2156 | Service Pack 2)

Copyright & 1951-2001 Microsoft Corporation

Note: These instructions do not apply to Apple Macintosh computers.
Setting your Internet Explorer Settings for Windows XP, Internet Explorer 6

Windows XP Service Pack 2 (SP2)
The latest Service Pack for Windows XP—Service Pack 2 (SP2)—is all about security, it provides better protection
against viruses, hackers, and worms, and includes Windows Firewall, Pop-up Blocker for Internet Explorer..

1. InInternet Explorer, on the Tools menu, click Internet Options.
2. Click the Advanced tab and ensure that your settings reflect those illustrated within Figure 1 If you make
changes click Apply to accept. Please reboot your computer to take advantage of these changes.
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Setting your Internet Explorer Settings for Windows 2000, Internet Explorer 6

=

In Internet Explorer, on the Tools menu, click Internet Options.

2. Click the Advanced tab and ensure that your settings reflect those illustrated within Figure 2 If you make
changes click Apply to accept

Please reboot your computer to take advantage of these changes.
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Setting your Internet Explorer Settings for Windows 98 Internet Explorer version 6

1. InInternet Explorer, on the Tools menu, click Internet Options.

2. Click the Advanced tab and ensure that your settings reflect those illustrated within Figure 3 If you make
changes click Apply to accept.
Please reboot your computer to take advantage of these changes.

Internet Options |
Generall Seu:urit_l,ll F'rivau:_l,ll I:u:untentl Eu:unneu:tiu:unsl Programs Advanced

Settings:

O3 Just display the results in the rain window ﬂ
(=) Just go tothe most kely site

lé Security

Check for publizher's certificate revocation

Check for server certificate revocation [requires restart]

Check for signatures on downloaded programs

Do not zave encrypted pages to digk

Empty Temporary [nternet Files folder when browser iz clozed
Enable Integrated *Windows Authentication [requires restart)
Enable Profile Azziztant

Usze S5L20

Use S5L 30

Uze TLS 1.0

[ warn about invalid site certificates

[ ‘wam if changing betwesn secure and not secure mode

[ ‘warm if farms submittal iz being redirected -

J iy

Bestore Defaultz |

] 4 I Cancel Sl |

OROO00O00O000O® O

Figure 3

Connecting To Incorporator V 3 20of3 17/12/2004 Version 1 Liz Tucker



Setting your Internet Explorer Settings for Windows 98 Internet Explorer version 5

1. InInternet Explorer, on the Tools menu, click Internet Options.

2. Click the Advanced tab and ensure that your settings reflect those illustrated within Figure 4 If you make
changes click Apply to accept.
Please reboot your computer to take advantage of these changes.
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You may wish to access the Microsoft support site for further information on this subject.

http://support.microsoft.com/?kbid=241344

Should you require any further information or assistance please contact the helpline on 0117 929 3777.
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